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DISTRICT OF ELKFORD 
EMPLOYEE POSITION DESCRIPTION 

 

Position Name: Campground Custodian       Date of Revision: April 13, 2022  

Classification:  CUPE, Schedule A             Date of Last revision: April 13, 2022   

   Campground Custodian  

Weekly hours: Up to 8 hours per day and 40 hours per week 

Schedule of hours: As per Collective Agreement and as scheduled  

 

Approval: 

              

Chief Administrative Officer     Supervisor     

Nature of Work: 

Under the general direction of the Director of Community and Facility Services, and the general supervision 

of the Recreation Operations Supervisor or alternate, the position performs a variety of janitorial, 

housekeeping, minor maintenance, and point of contact assistance on an assigned shift. The Campground 

Custodian must be able to perform manual work with minimum or no supervision. The Campground 

Custodian’s work reflects the District’s focus on cleanliness, safety, and customer service. 

Duties and Responsibilities include: 

• Ground maintenance and camping sites maintenance. 

• Cleaning washrooms and common areas throughout the campground. 

• Emptying and cleaning garbage/recyclable cans. 

• Maintain custodial inventory and supplies. 

• Cleaning and carrying out minor repairs and painting to equipment, buildings, machines, and 

infrastructure as necessary.  

• Ensuring equipment, property, buildings, and vehicles are kept secure.  

• Opening and closing of facilities as required.  

• Communication and enforcement of campground rules. 

• Provide direction and support to campers with inquiries. 

• Respond to guest feedback and improve service delivery. 

• Communication with Maintenance Staff for adequate support.  

• Documentation confirmation with Leisure bookings for guest check in and check out. 

• Other related duties as assigned.  

 

Qualifications and Experience: 

• Grade 12 Diploma or equivalent. 

• Valid BC Driver’s License, minimum Class 5. 

• Valid basic first aid certification (preferably OFA Level 1 or equivalent). 

• WHMIS Certificate and familiar with Workers’ Compensation Board (WCB) safety procedures. 

• Ability to exercise courtesy and tact when dealing with both the public and staff. 

• Ability to maintain confidentiality.  

• Physically fit and able to perform job duties.  

• Janitorial, labour, and landscaping experience considered an asset (ability to operate related 

equipment). 

• Experience working in a campground or in a guest/customer service position considered an asset. 
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